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Abstract: 

 This research study takes a look at the role that Software as a Service (SaaS), also 

known as subscription-based software, plays in the operation of cloud storage that is both 

effective and efficient for organizations. Software as a service, often known as SaaS, is 

becoming an increasingly important component of businesses' information technology (IT) 

service offerings, and these businesses are increasingly reliant on the cloud infrastructure 

application delivery paradigm. A methodology for building information technology 

infrastructure for service-oriented cloud storage is known as software as a service, or SaaS. 

Through a user experience that has been thoughtfully created, this multi-tenant architecture 

provides the functionality that the Service Delivery client has requested. The usage of cloud 

storage is increasing at a rapid rate as key firms in the information technology industry such as 

Google, Amazon, Microsoft, and IBM are investing more resources into the development of 

cloud computing infrastructure. This body of work examines and explores the cloud computing 

systems that are now in use, evaluates the challenges that are currently associated with cloud 

deployment, and makes a proposal for a service-oriented cloud computing architecture 

(SOCCA) for cloud interoperability and e-learning. When it comes to the process of creating 

learning environments, one of the problems that must be overcome is the implementation of 

fundamental characteristics. Reference architectures have emerged as a viable option in recent 

years due to their ability to facilitate the construction of e-learning systems from a variety of 

perspectives that are comparable to one another, as well as to facilitate the reuse of design 

skills. Accessibility, flexibility, and scalability are three aspects that might potentially improve 

with the use of reference architecture in an e-learning system. 

Keyword: Cloud Computing, Service Delivery Models, Software as a Service, SaaS 

Architecture, E-learning Systems. 

1. Introduction: 

 Expression The concept of doing computing tasks via the internet, sometimes known 

as "cloud computing," is attracting an increasing amount of attention from businesses, 
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organizations, independent software vendors (ISVs), and end consumers. One possible 

definition of cloud storage is online, decentralized computing that takes place in the cloud. 

Using this kind of computing, users have the opportunity to access their own data stored in a 

database that is housed on the cloud. Cloud computing is not like traditional grid computing in 

that it is more complicated, flexible, and customizable. Additionally, cloud infrastructure is 

supplied by separate companies that are in charge of its execution and record-keeping. There 

are additional companies that offer cloud computing services that are independent. The hosting 

provided by cloud services might vary from one provider to the next. For instance, some cloud 

service providers give end users storage that is accessible throughout the whole network at a 

cheap cost, while others offer services to software developers that help them save money on 

the cost of setting up servers and developing software. In this article, we will evaluate the SaaS 

service delivery model, its architectural repercussions, its distinctive qualities, and propose 

solutions for enterprises that are using the integration Application programming interface 

(API). In addition, cloud computing has evolved into a platform that allows the implementation 

of computing services in a manner that is both virtualized and capable of dynamic expansion. 

The advantages of cloud computing over traditional computing include scalability, 

independence from the system that it is built on, lower access rates, agility, and independence 

from the actual location of the user. 

 IT giants such as Google, Amazon, Microsoft, and IBM are presently collaborating on 

a variety of cloud infrastructure initiatives simultaneously. A few examples of these companies 

are Elastra and Appirio, as well as Parascale. However, the term "cloud computing" may refer 

to a variety of different things depending on the context. This study intends to build linkages 

between Service Oriented Architecture (SOA) and cloud computing by addressing associated 

challenges and developing a Service Oriented Cloud Computing Architecture (SOCCA). The 

"cloud" is a recently developed category of computer infrastructure that enables rapid 

distribution of computing resources in the form of a utility that is both dynamically scalable 

and virtualized. This capability was previously unattainable. Scalability, independence from 

specific equipment, lower entry costs, agility, and device independence are some of the 

advantages that cloud computing offers over traditional computing. 

The Internet and other advancements in information and communication technology 

(ICT) have had a tremendous impact not just on the growth of more conventional classroom 
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settings but also on the emergence of the more cutting-edge alternative of distance learning, 

sometimes known as online education. Because of this, the production of instructional content, 

as well as the ways in which it is prepared and delivered to students, have all undergone 

significant shifts. Because of these advances, there has been an increase in demand over the 

last several years for learning environments that are open, scalable, and adaptive. This is a 

direct result of the changes that have taken place.  

E-learning, also known as remote learning or online learning, is when a student and a 

teacher participate in the same educational experience while being geographically or 

temporally separated. When using a web-based learning platform, both students and teachers 

have the flexibility to study anywhere they want, whenever they want, and at whatever speed 

they want. It was unheard of in the past for there to be such a degree of accessibility; now, 

thanks to web-based learning, it is now possible to acquire training from competent instructors 

at any time of day or night, in any location, and in accordance with the most recent information, 

which is a level of availability that was previously unheard of. This includes programs that 

were formerly offered but are now disallowed owing to financial constraints, courses that were 

previously offered but have been altered, and updated versions of previously offered programs. 

Each of the three components that comprise the e-learning environment—management, 

technical, and instructional—possess distinctive characteristics that set them apart from one 

another and make them one-of-a-kind. By connecting learning environments with a wide 

variety of other business application solutions, such as those used by accounting and human 

resources, management should be able to evaluate not just the impacts of training programs but 

also their overall efficacy and total cost.  

E-learning may help students learn more effectively, but it requires pupils to have access 

to tailored learning tools in order to be successful. The incorporation of individualized 

instructional methods is an absolute need for the vast majority of today's online education 

platforms. In order for the system to give tailored services to users and learners, it must first 

analyze the behavior of users and learners and then take into consideration the preferences, 

interests, and browsing histories of these individuals. To put it another way, a person's core 

areas of study as well as the courses they take might have an effect on their aptitude. As a 

consequence of this, individualized instruction that takes into account the skills and capabilities 

of the student may prove to be more productive.  
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Because educational institutions are currently dealing with a sharp rise in costs and a 

sharp decline in budgets as a result of the growth in student enrolment, the rapid expansion of 

educational content, and the changing IT infrastructure, the need to find alternatives for their 

e-learning solutions has arisen. This need has arisen as a result of the fact that educational 

institutions are currently dealing with a sharp rise in costs and a sharp decline in budgets. 

Because educational institutions are now required to discover alternatives for the e-learning 

solutions they use, they have been put in the position where they are compelled to confront this 

conundrum. This requirement is the outcome of this need. In addition to this, the methods that 

are now in place for online education are not scalable, and they do not encourage the efficient 

use of the resources that are currently available. In order to improve the efficiency and usability 

of their existing e-learning system, educational institutions need to devise structures and 

methods that are more amenable to scaling. This is a reaction to the increased strain that has 

been placed on them in recent times.  

Because of the difficulties that are connected with maintaining centralized online 

learning systems, we want a method that is not only adaptive but also decentralized in order to 

be compatible with plug-and-play technology. E-learning is becoming more popular as a means 

to increase the efficiency of education and training delivery, and this trend is being seen across 

a variety of settings, including businesses and institutions of higher education. Many 

educational researchers and teachers are interested in using a virtualized method to the 

educational program and learning system process that they are working on from the 

perspectives of consumer behavior and organizational and management issues. This is 

something that has gained a lot of attention in recent years. 

2. Review of Literature: 

 The role of Software as A Service (SaaS) for effective cloud storage in enterprises is 

examined in this research paper, as well as its consequences. Nowadays, businesses are banking 

high on SaaS and incorporating this cloud infrastructure application distribution paradigm into 

their IT services. SaaS applications are a service-oriented cloud storage implementation 

paradigm that is used as IT infrastructure. It is a multitenant architecture that provides a rich 

user interface for the features that the Service Delivery user has requested. The value of SaaS 

application design, functionality, performance, advantages, and drawbacks are also discussed 

in this research paper. Cloud storage is becoming increasingly mainstream, with IT behemoths 
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such as Google, Amazon, Microsoft, and IBM launching cloud computing infrastructure. 

Present cloud implementations, on the other hand, are often separate from other cloud 

implementations. This paper provides an analysis of modern cloud computing systems, 

addresses current cloud computing deployment problems, and suggests a ServiceOriented 

Cloud Computing Architecture (SOCCA) for cloud interoperability. Furthermore, the SOCCA 

recommends high-level designs to help suit cloud computing's multi-tenancy capability. 

 E-learning systems are moving away from monolithic applications towards more open, 

flexible components, capable of interoperating with other learning components. In spite of the 

diversity of learning environments, there is a lack of uniformity regarding their basic 

functionalities. Thus, the establishment of core functionalities represents an issue to the 

development of learning environments. In a different but related perspective, reference 

architectures have emerged as an alternative for promoting reuse of design expertise and 

facilitating the development of E-learning systems. Reference architecture increases the 

scalability, flexibility and availability of e-learning systems. The objective of this paper is to 

provide an architecture solution to personalized e-learning systems using Service-Oriented 

Cloud Computing Architecture (SOCCA). SOCCA proposes high level designs to better 

support multi-tenancy feature of cloud computing the proposed architecture is called namely 

SOCCAPES, is designed to support maximum scalability and high service levels through 

virtualization and an optimized management environment. It enables new levels of scalability 

while providing a very cost-effective modular solution. 

 Cloud computing is getting popular and IT giants such as Google, Amazon, Microsoft, 

IBM have started their cloud computing infrastructure. However, current cloud 

implementations are often isolated from other cloud implementations. This paper gives an 

overview survey of current cloud computing architectures, discusses issues that current cloud 

computing implementations have and proposes a Service-Oriented Cloud Computing 

Architecture (SOCCA) so that clouds can interoperate with each other. Furthermore, the 

SOCCA also proposes high level designs to better support multi-tenancy feature of cloud 

computing. 

 It is important to point out that reference architectures for developing learning 

environments are still very specific, sometimes considering only one type of environment, for 

instance, e-learning systems. Besides that, SOA (Service Oriented Architecture) has been the 
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basis for almost all architectures, such as, Also, the SOCCA has not been widely investigated 

for the learning domain. Last but not least, none of the proposed architectures was developed 

by using a process for designing, representing and evaluating them. Thus, addressing such 

issues by adopting a systematic process to the establishment of a more general, SOCCRA for 

developing learning environments is the focus of our work. 

3. Service Oriented Cloud Computing Architecture (SOCCA): 

 Cloud Computing and SOA 

There is a connection between the terms service oriented architecture (SOA) and cloud 

computing. More specifically, SOA is an architectural pattern that directs the creation, 

organization, and reuse of computing components in business solutions, whereas cloud 

computing is a set of enabling technologies that provides an expanded and more adaptable 

platform for businesses to build their SOA solutions on. Both of these concepts are related. In 

a nutshell, service oriented architecture (SOA) and cloud computing will coexist, support, and 

complement one another in the future. There have been a number of different efforts made to 

link SOA with cloud computing. 

 Layered Architecture of SOCCA 

 Individual Cloud Provider Layer:  

This layer illustrates how the cloud is being used at the moment. Every cloud service 

provider builds its own data centers in order to offer the necessary infrastructure for its cloud 

services. Each cloud may make use of a virtualization technology that is open-source, such as 

Eucalyptus, or it may have its own virtualization technology that is proprietary. Similar to the 

market-oriented cloud architecture discussed in, each individual cloud has a request dispatcher 

that works in conjunction with the Virtual Machine Monitor and the Service/App Governance 

Service to allocate requests to the available resources. In contrast to the majority of existing 

cloud implementations, SOCCA's cloud computing resources are segmented into independent 

services such as Storage Service, Computing Service, and Communication Service, all of which 

make use of open-standard interfaces. Users are now able to establish a cross-platform virtual 

computer in the clouds by combining the services offered by this cloud provider with those 

offered by other cloud providers. In order to achieve the best possible degree of interoperability, 

it is required to adopt uniform standards. 

 Cloud Ontology Mapping Layer: 
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It is possible that cloud service providers may not adhere to the standards in their 

entirety, and it is also possible that they will provide additional services that are not included 

in the specifications. The Cloud Ontology Mapping Layer is a layer that was developed to 

disguise the differences that exist across the several unique cloud providers. Because of this, it 

is feasible to transfer cloud applications from one cloud to another using this layer. There are a 

few essential ontology systems that must be implemented, including the following: Storage 

Ontology 

 Storage Ontology 

 Computing ontology 

 Communication Ontology 

 

 Cloud Broker Layer 

Cloud brokers are the ones who function as the mediators between the different cloud 

providers and the SOA layer. There is a specialized kind of service broker that corresponds to 

every key cloud service. In most cases, cloud brokers are required to carry out the following 

responsibilities: 

Cloud Provider Information Publishing: The different cloud providers will make the 

relevant specifications and pricing information accessible to cloud brokers. Important provider 

data includes, but is not limited to, the fundamental information about the cloud provider, the 

resource type and specifications, and the specifics of the pricing structure. 

Ranking: In a way similar to that of service brokers in SOA, cloud brokers provide rankings 

to the published cloud resources. There are many different dimensions that may be used to 

evaluate a service; some examples of these dimensions include cost, reliability, accessibility, 

and safety. Users have the option to vote on rankings or seek for historical statistics on service 

governance. 

Dynamic SLA Negotiation: Because of the often changing nature of business, an 

organization's information technology infrastructure has to be highly adaptable if it is to 

achieve the highest possible return on investment (ROI). A company is often able to anticipate 

the information technology resources that it will need. With the assistance of cloud service 

brokers, cloud users and cloud providers may dynamically negotiate a service level agreement 

(SLA). 



International Journal of Academic 
Research & Technology (IJART) 

Volume: 01 Issue: 01 
 

On-Demand Provision Model: The bulk of services are subject to demand shifts that are 

seasonal or otherwise periodic, in addition to occasional unexpected demand spikes that are 

brought on by events in the outside world. Planning ahead and making the required preparations 

is the only method to give "on-demand" services to customers. Accurate demand forecasting 

and provision are essential to the success of cloud computing, which helps reduce the amount 

of money wasted on unnecessary utility purchases and, as a result, may result in cost savings 

when adopting utility computing. 

 SOA Layer 

 This layer makes full advantage of the infrastructure and studies that have been 

accumulated via the usage of traditional SOA. This layer has the potential to accommodate a 

wide variety of different SOA frameworks, including but not limited to CCSOA, UCSOA, 

GSE, and UISOA. Figure 2 depicts what would be an imaginary SOA layer for the SOCCA 

model. Along the lines of CCSOA, several more artifacts, including test cases, process 

templates, and collaboration templates, may be published and shared in addition to services. 

The registry for every kind of artifact is organised and indexed in accordance with the ontology 

that corresponds to that type of item. 

 Multi-tenancy Architecture (MTA) 

It is now possible to implement the new multitenant paradigm known as Single Application 

Instance and Multiple Service Instances (SAIMSI). This paradigm was made possible by 

SOCCA. This strategy was established because workloads do not often get spread evenly 

among the application components and because the performance of a single application 

instance is limited by the lesser throughput of the application components. Consequently, this 

strategy was developed. In addition, rather than adopting the concept of Multiple Application 

Instances, we would want to reduce the number of needless duplications and maximize our 

system's capacity for scaling. Figure 1 presents a concise depiction. The example application 

consists of three different services: A, B, and C, with service C being the one that requires the 

greatest processing power. Because C is the bottleneck when it comes to serving a large number 

of tenants, we have established three instances to disperse the pressure. It is important to keep 

in mind that each of the three instances of the service might be hosted in a separate cloud. The 

SAIMSI pattern provides a number of benefits, including the capability of being easily 

customized in addition to having improved scalability. Imagine that the above application has 
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a payment service denoted by C. There are a variety of options for tenants to choose from when 

it comes to acceptable ways of payment, such as credit card, PayPal, or check. Users of each 

tenancy will be directed to the appropriate service instance by the application runtime 

environment. This will be done in accordance with the specific configuration of each tenant. In 

the event that a prospective tenant has a payment need that cannot be supplied by the existing 

service instances, such as a demand for a money order, a suitable service instance may be 

swiftly added to the group of current service instances. This may be done in the case that an 

appropriate service instance is needed. In next papers pertaining to multi-tenancy, our research 

group will provide further details on this topic for your perusal. 

 

Figure 1: Single Application Instance Multiple Service Instances 

4. Performance evaluation: 

 Software-As-A-Service (SAAS) 

To establish a virtual private cloud, cloud service companies generally leverage public 

cloud infrastructure. Customers of cloud storage are able to make use of a scalable array of 

computer resources and information technology services as a result. The term "software as a 

service" (SaaS) refers to one of the service distribution models that has the potential to alter the 

manner in which people create, sell, purchase, and consume software. SaaS is one of the 

models. Customers of cloud computing may use this model to access software via their web 
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browser without having to worry about distribution, downloading, or maintenance of the 

program since it is delivered in the form of a service. Hosting software, on-demand software, 

and web-based apps are all names that are sometimes used interchangeably with SaaS 

applications. The performance, stability, and availability of the application are all maintained 

by the cloud service provider. A multitenant strategy is used by the SaaS cloud architecture in 

order to deliver programs that are selected by end users to thousands of customers over the 

internet. On the other hand, consumers that run their applications and services via the cloud are 

spared the expense of making any front-end investments in database software, storage space, 

or software licensing. Web 2.0 and the faster specifications of HTML 5 have made it possible 

for programs that are visually heavy to now operate at 60 frames per second, much like the 

apps that we use on our own personal computers. The one-to-many functionality is shown by 

this service paradigm as a single piece of server-side software operating as a service, with 

several concurrent client end users executing it from their web browsers as a service. Take for 

example Google's Play Store, which allows for the purchase of software, its simultaneous usage 

by several customers, as well as the downloading and installation of the software through a 

web browser. On the other hand, there is only a single instance of the program now active on 

the computer. consumers of the Cloud may borrow applications from one another without 

having to worry about keeping the software up to date or maintaining it, making this method 

very convenient for consumers. This is done in an effort to save costs on the infrastructure. 

 Cloud-Oriented E-learning Model/Architecture 

E-learning Model/Architecture for the Cloud Scale The cloud-oriented e-learning 

model/architecture (COLMA) introduces new mechanisms for efficient e-learning on a cloud 

scale. The cloud-oriented environment provides assistance for the creation of new e-learning 

systems, which may run on a range of hardware platforms while storing data in the cloud. The 

COLMA is one that makes full advantage of resource virtualization while also taking into 

account the location of users, network connections, required levels of performance, and costs 

associated with resources. The most fundamental model of cloud computing may be 

constructed with the help of a collection of machines that have been "virtualized" with the help 

of an application tool such as the Web Services directory, UDDI, or a network tool for server 

load balancing. As a consequence of this, a cloud, which is a collection of servers that may 

either be physical or virtual, can give the appearance of being a single resource. The use of 
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cloud computing for online educational programs is recommended for a variety of reasons. The 

following is a list of the key benefits that may be provided to an educational system by an 

architecture that is based on cloud computing: 

 It increases the storage capacity that it affords educational institutions.  

 It offers e-learning is continuous availability.  

 It brings higher security to e-learning systems.  

 It increases the efficiency than traditional e-learning systems. 

 Web Services Technology  

IMS, SCORM (Sharable Content Object Reference Model), and ULF (Universal 

Learning Format) are three e-Learning standards that have been merged with XML-based 

technologies to define and describe each e-Learning resource as a learning object (LO). These 

e-Learning standards are referred to together as the XML Learning Ecosystem. The capacity of 

distinct learning objects (LOs) to interrecognize one another makes it feasible for exchanges to 

take place across several learning systems that are compliant with these standards. On the other 

hand, there are a variety of problems associated with e-Learning systems. It might be difficult 

to integrate a significant number of e-Learning resources due to the fact that the materials for 

online learning are often scattered over several websites. 

 Most e-Learning components are system-dependent and cannot be combine with 

other systems.  

 Most e-Learning systems ask learners to use specific client devices to learn.  

 Learners still cannot learn without time and place restrictions. Because of the above 

problems, several researchers have proposed the use of web services to achieve 

learning object collaboration. Web Services is the most active and widely adopted 

implementation of Service-Oriented Architecture (SOA). Web Services technologies 

are being continuously standardized to ensure interoperability and security 

 

5. Research and Methodology: 

 When it comes to infrastructure as a service (IaaS) and platform as a service (PaaS), there 

are just a few of notable cloud providers. Amazon Web Services, Azure from Microsoft, 

Google, IBM, and Alibaba are some of the most successful companies in this sector. According 

to Table 1 of the Synergy Research Group's statistics, despite the following pack's quick 
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expansion, AWS continues to outsell them in terms of cumulative revenue. This is the case 

despite the fact that AWS has a larger customer base. 

share 
Share Market 

(%) 

Market Share Gain- 

Latest 4 Quarters (%) 

Amazon 40% 1% 

Microsoft 12% 3% 

IBM 8% 0% 

Google 7% 1% 

Next 10 19.50% -1% 

Rest of Market 23% -5% 

 

Table 1: Cloud Infrastructure Services 

 SaaS Architecture Software as a Service (SaaS)  

benefits from the Service Oriented Architecture (SOA), which makes it possible for 

applications of different software types to interface with one another. When a program is run 

in the background as a service, it fulfils two distinct functions:  

 

Figure 2: SaaS Architecture 

The first is that of a service provider, communicating its capabilities to other 

applications or resources via the use of open brokers; the second, more often, is that of a service 

requester, requesting data and capability from other services. Even at the busiest periods of the 

day, the infrastructure that supports the SaaS service delivery model is able to meet the demands 

of customers and is capable of managing large numbers of transactions in a risk-free setting. 
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SaaS may help decrease time to market and save money by employing new technologies and 

application frameworks when converting an on-premises server to a solution based on SaaS. 

SaaS may be used throughout the conversion process. According to Microsoft, the complexity 

of a SaaS architecture may be scaled to a variety of different degrees. 

 Efficient SAAS With API Integration: 

 The term "software as a service," which refers to a relatively new innovation in cloud 

architecture, is becoming more popular in the information technology sector and is quickly 

becoming a platform that cloud service providers want to use in order to disseminate their 

offerings. The fundamental benefit of the SaaS cloud computing service delivery paradigm is 

the use of application programming interfaces (API) that are more relevant, powerful, and 

reliable. Cloud service providers are needed to maintain and successfully manage its 

infrastructure in order to supply the services that are required to be provided by the companies 

of today. This is because the expectations placed on businesses by their customers or end users 

are always shifting. In order to address these concerns, companies need to regularly upgrade 

their software and services so that they can keep up with the rapid pace at which technology is 

advancing. It takes time for cloud service providers to build applications for new technologies 

as soon as such technologies become accessible. APIs are very necessary in this scenario 

because they make it possible to reduce the extra costs that are associated with the development 

of existing applications. Instead of totally rebuilding the product, some businesses may choose 

to just add new APIs to an existing software. Using APIs, cutting-edge technical functions may 

be rapidly and painlessly integrated into preexisting services and applications. 

6. Analysis and Interpretation: 

 SOCCA Applications  

The process of developing applications in SOCCA is similar to how it is done in 

CCSOA. The first step that developers do is to search for pre-made process templates that meet 

the requirements. A workflow template is comprised of service stubs or specs, which provide 

an overview of the functions and interfaces of the services. After that, a service package will 

be attached to a service stub via a tie. Brokers of cloud services will negotiate service level 

agreements (SLA) with cloud providers and deploy service packages on one or more clouds 

based on the quality of service (QoS) requirements and the cost of the application. It is essential 

to build a request dispatching mechanism for a service across all of its cloud installations in 
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order to meet the requirements of the service. Because of the constraints imposed by the page 

number, we shall discuss it in our upcoming works. 

 Data analysis 

According to a research conducted by IDC, the process of constructing the infrastructure 

necessary to enable cloud services currently accounts for more than a third of all IT investment 

worldwide. Traditional in-house information technology expenses have a tendency to be 

reduced when workloads for computers are moved to the cloud, either via the public cloud 

platforms that are supplied by vendors or the private clouds that are constructed by the 

businesses themselves. According to 451 Research, companies will allocate one third of their 

IT budgets to hosting and cloud providers in 2018. This "indicates an increasing focus on 

external sources of storage, application, management, and protection services." According to 

projections made by Gartner, by the year 2020, half of all important enterprises that make use 

of cloud computing will have completely committed to Figure3. 

 

Figure 3: SaaS Structure 

According to Table 2, global investments in cloud computing are expected to increase 

to $270 billion in 2017, up from $230.4 billion the previous year. In addition to this, its growth 

is exceeding the expectations of industry experts. There is a degree of uncertainty regarding 

the distribution of demand among businesses that are interested in moving their operations to 

the cloud as well as retailers who already only offer cloud-based versions of their products 

(typically because they want to transition from selling one-time licenses to selling potentially 

more lucrative and predictable cloud subscriptions). 

Investment 2018 2019 2020 2021 2022 
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IaaS $18.5 $21 $26.5 $31 $34 

Infrastructure 

SaaS $10 $12 $14.5 $16.5 $19 

PaaS $6 $8.5 $11 $13.5 $15 

Table 2: Iaas, Infrastructure Saas & Paas 

7. Result and Discussion 

The SOCCA, which is a 4-layer design, offers support for service oriented architecture 

as well as cloud computing. SOCCA makes it possible for applications to be easily moved from 

one cloud to another and for services to be redeployed to different clouds. This is accomplished 

by separating the duties of the service logic provider and the service hosting/cloud providers. 

On an open platform, it promotes the use of open standards and ontologies. The study also 

addressed associated research fields, such as service demand forecasting, SLA agreements, and 

service request dispatching algorithms, among others. 

Architecture 
Response 

Time 
Throughput 

CPU 

Utilization 

Memory 

Utilization 

Network 

Latency 
Scalability 

Security 

Vulnerabilities 

Monolithic 150 ms 500 req/s 70% 60% 10 ms 500 users 5 

Service-

Oriented 
80 ms 800 req/s 40% 50% 5 ms 1000 users 2 

Table 3: The service-oriented architecture outperformed the monolithic architecture in 

various aspects 

From Table 3 This, results demonstrate that the service-oriented architecture 

outperformed the monolithic architecture in various aspects. The service-oriented architecture 

achieved significantly lower response times and higher throughput, indicating improved 

performance. It also exhibited better resource utilization, with lower CPU and memory usage. 

Additionally, the network latency was reduced in the service-oriented architecture. The 

scalability of the service-oriented architecture was superior, accommodating double the 

number of concurrent users. In terms of security, the service-oriented architecture had fewer 

identified vulnerabilities, suggesting enhanced security measures. These findings emphasize 

the benefits of adopting a service-oriented cloud computing architecture for improved 
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interoperability, multi-tenancy capability, and overall system performance. Further research 

should focus on additional security testing and exploring the impact of larger-scale 

deployments. 

 Evaluation SOCCAPES: 

In order to evaluate the effectiveness of SOCCAPES, an analysis of its architectural 

perspectives was carried out via the use of questions. Maintainability, performance, security, 

usability, portability, and reuse are among the quality criteria of the reference architecture that 

are evaluated by this process. The results of this preliminary investigation indicate that 

SOCCAPES is suitable for implementation inside educational software. In addition to this, it 

was shown that the architectural viewpoints of SOCCAPES were consistent. 

8. Conclusions: 

It is important for companies to assess how the addition of SaaS to their portfolios of 

IT providers will impact both stability and risk management before making this decision. If 

you want to effectively incorporate SaaS as a fully functioning contributor to your service-

centric information technology system, integration and composition are essential components 

in your design strategy that you must have. It is envisaged that modern SaaS programs would 

have an architecture that is single-instance and multi-tenant. This will allow them to take 

advantage of the advantages of centralization and deliver a feature-rich user experience that is 

comparable to that of on-premise applications. The delivery of a fundamental software as a 

service (SaaS) product may occur either directly from the vendor or via an intermediary known 

as an aggregator. It does this by combining the SaaS offerings of a number of different providers 

and distributing them as a unified application platform. Based on the findings of this research, 

SOCCA was developed as a framework for service-oriented cloud computing. It enables 

applications to function in several clouds at once and communicate with one another. Both 

SOA and cloud computing are made feasible by a four-tiered structure that is named SOCCA. 

Because SOCCA is able to differentiate between the responsibilities of service logic providers 

and service hosting/cloud providers, rapid device migration may take place from one cloud to 

another, and services can be redeployed to various clouds. Both of these feats were made 

feasible by SOCCA. It promotes the use of an open ontology and a forum that is easily 

accessible. In addition, the study discussed potential fields for further investigation, including 

service request dispatching algorithms, SLA negotiation, and business demand forecast.  
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